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This document contains release notes for the Release 3.17 of FOIAonline, for release after Close 
of Business (COB) on June 9, 2020. This document provides a summary of enhancements, bug 
fixes, and other updates contained in the release. 

New Enhancements 

 Added a customizable “Processing Track” field which will replace the “Request Track” 
field when configured. 

 Added a clickable link to assignment notification emails for users to access the assigned 

case directly. 

Bug Fixes 

 Fixed issue where cases could not be processed when an Admin Cost exists for an agency 
user that is no longer active/associated with the agency. 

 Fixed issue where changing the CBP custom field, “Type of Record Requested,” would 

remove all other custom field selections. 

 Fixed issue where an appeal created off an existing SSA SS-5/Numident request would 
display an incorrect original request tracking number. 

 Fixed issue where Admin Costs were not generating with the pre-payment amount for 

SSA SS-5/Numident requests. 

 Fixed issue where form field validation was missing from the SSN Advanced Search 
criteria for certain SSA users.  

 Fixed cookie issue preventing users from redirecting to Pay.gov for SSA pre-payment. 

 Fixed issue where Additional Information section could not be edited on referrals when a 
multi-select custom field existed. 

Other Updates 

 Added validation to the Custom Fields section to prevent users from creating custom 
fields with special characters. 

 Added validation to the Letter Templates section to prevent users from inserting invalid 
image links. 

 
 


